in partnership with

STARLINK SERVICES

Estay Electronics in partnership with Castor Marine will help to assess each vessel and advise the best

CASTOR

solution for adopting Starlink. Service and support contracts are provided directly to the customer by

Castor Marine, as the Authorized Starlink service provider.

e Starlink can be integrated with existing VSAT, LTE (4G/5G), Iridium, and Fleetbroadband
connectivity to create seamless service.

e Starlink is a cost-effective alternative to replace LTE (4G/5G) services without range limitations.

e Asyou only need a small antenna, Starlink can replace costly Fleetbroadband subscriptions onboard
whilst offering higher speeds and volumes for the same budget.

e Allows to reduce VSAT bandwidth and costs, while keeping VSAT as a back service and for locations

not served by Starlink.

Ordering Starlink from Castor Marine guarantees premium support and seamless integration.

STARLINK MARITIME KIT

The Starlink Maritime Premium Kit consists of two Flat High Performance Starlink antennas including
wedge mounts. The Starlink antenna and power supply are water jet and dust resistant (IP56). Up to 6

Starlink antennas can be combined on a vessel or rig to provide a 900/60 Mbps service.

Antenna Electronic Phased Array

Antenna Size 57.5x51.1cm

Orientation Fixed N
Environmental Rating IP56

Snow Melt Capability Up to 75mm / hour (3in / hour)

Operating Temperature -30°C to 50°C (-22°F to 122°F)

Field of View 140° FLAT HIGH PERFORMANCE
Average Power Usage 110-150W ANTENNA

Wind Rating Survivable : 280 kph+ (174 mph+)

Mounting Wedge Mount Kit Included

starlinkKit ] Description ____________________________________JPrice

Commercial Kit  Flat High Performance antenna, Wedge Mount, Power Ask us
For Maritime Supply, 8m (26.2 ) POE, 5m Ethernet Cable, Wi-Fi Router,

Use Router Mount, and Power Supply Mount.

Premium Kit 2 Flat High Performance Antenna including Wedge Mounts, Ask us

For Maritime Power Supplies, 8m (26.2 ft) POE, 5m Ethernet Cables, Wi-Fi

Use Routers, Router Mounts, and Power Supply Mounts.
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STARLINK SERVICES

STARLINK MARITIME SERVICE PLANS
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Performance Goals
m Priority access data Service availability Bandwidth

Commercial  1TB/Monthly >99% <99ms 40-220 Mbps download
8-25 Mbps upload
Premium 5TB/Monthly >99% <99ms ©60-250 Mbps download

10-30 Mbps upload

When priority access data volume cap is reached, the Starlink service is throttled to 1/1 Mbps unless

additional Priority Access is purchased.

Starlink Maritime services can be activated/ suspended/ changed on a month to month basis.

STARLINK MARITIME COVERAGE

Starlink Maritime service is now global, providing connectivity to the vast majority of the Earth’s
oceans and seas.

Coverage in territorial waters depend on the licensing status of Starlink in the country.

STARLINK PREMIUM SUPPORT

Email Support
Telephone Support (24/7)
Chat Support (24/7)

NSNS

Response Time 4 Hours

Extended Hardware Warranty with direct replacement from stock
Online Portal

Insight in Performance

E-mail notification when reaching 80 and 100% priority data volume cap
Enable/disable Out-Of-Bundle Priority Data

Fleet overview

Starlink network maintenance/ outages messages

Invoice based on Purchase Order
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www.estayelectronics.com

www.estayelectronics.com.com
(+34) 9717186 62




